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SUBJECT: Survey of Program and Performance Indicators of Michigan Clubhouses

Enclosed for your careful review and response is the survey of Michigan clubhouses. The intent
of this survey is to quantitatively assess all of the 43 clubhouse programs utilized by people who
have mental iliness in the public mental heaith system.

It will also provide vatuable feedback to the clubhouse members and staff, local community
mental health providers along with the Michigan Department of Community Health (MDCH)
administration. The results of the survey will inform these key stakeholders how well the
clubhouse programs support the principle of recovery for individuals with mental illness by
demonstrating essential elements of clubhouse principles as delineated by the Medicaid
Provider Manual.

It is the intent of the MDCH to promote and support the quality improvement efforts of clubhouse
programs in alignment with the MDCH system transformation effort. The report based on the
survey wili be available upon its completion.

There are two different ways to respond to the survey. You can use the electronic survey
available at hitp://lwww.surveymonkey.com/s/clubhousesurvey, or type and print the attached
survey, if using the paper survey, complete and mail it to Marty Alward at the address listed
below. All responses, electronic or paper, are due by Tuesday, August 10, 2011,

Marty Alward, Program Consuitant

Medicaid infrastructure Grant

Bureau of Community Mental Health Services
Lewis Cass Building, 5th Floor

320 South Walnut

Lansing, Michigan 48913

Questions regarding this survey should be directed to Marty Alward (517) 241-8830.
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